			Dear Travel Trade Partner,
Due to the current situation in Iran, Iraq, Syria, Jordan, Lebanon, United Arab Emirates, Qatar, Bahrain, Kuwait, Damman, Riyadh, Oman, Destinations fort he group passengers who have booking on the Turkish Airlines flights to Turkey between 15.03.2026-31.05.2026 (included) and created on/beofre 15.03.2026 will be handle with the following conditions, disregarding the related fare rules.

1) REBOOKING AND REROUTING REQUESTS
IN THE EVENT OF RESERVATION AND ROUTE CHANGES, IF THE REQUESTED DESTINATION IS ONE OF THE DESTINATIONS IN TURKEY, NO CHANGES WILL BE ALLOWED. IN THE EVENT OF RESERVATION AND ROUTE CHANGES WHERE THE ARRIVAL POINT IS A EUROPEAN DESTINATION, PROVIDED THAT THE REQUESTED CHANGE REMAINS WITHIN THE SAME CABIN CLASS, THERE IS SUFFICIENT AVAILABILITY WITHIN THE GROUP QUOTA FOR THE REQUESTED FLIGHTS, AND THE PROCESS IS COMPLETED BY 31.05.2026 (INCLUDED): IF THE NEW RESERVATION IS FOR A TK OPERATING FLIGHT UP TO 31.05.2026 (INCLUDED), THE NEW FARE WILL BE VALID WITHOUT ANY CHANGE PENALTY. IF A CHANGE IS RESULTING, THE DIFFERENCE WILL BE COLLECTED.
EXAMPLE SCENARIOS: FOR AN ORIGINAL RESERVATION/TICKET PRICED AT USD 1,000 FOR THE FLIGHT MEX–IST ON 15 APRIL 2026: A) THE DATE CANNOT BE CHANGED TO 20 MAY 2026 MEX-IST B) IF THE RESERVATION IS CHANGED TO 15 MAY 2026 MEX-FRA WITH 800 USD NEW FARE, THE OLD FARE OF 1000 USD WILL REMAIN VALID WITHOUT A CHANGE FEE. C) IF THE RESERVATION IS CHANGED TO 15 MAY 2026 MEX-FRA, THE NEW FARE OF 1200 USD WILL BE VALID WITHOUT A CHANGE FEE, AND THE DIFFERENCE OF 200 USD WILL BE CHARGED.
2) REFUND REQUESTS: 
THE EXISTING GROUP RULES WILL APPLY, AND NO ADDITIONAL RIGHTS ARE DEFINED.
3) FREE CANCELLATION: 
PROVIDED THAT THE MINIMUM GROUP SIZE IS MAINTAINED, FOR THE UNTICKETED RESERVATION, FREE CANCELLATION UP TO 20% OF THE GROUP MAY BE APPLIED IN ADDITION TO THE GROUP RULES. PROVIDED THAT THE MINIMUM GROUP SIZE IS MAINTAINED, FOR THE TICKETED RESERVATION, FREE CANCELLATION UP TO 20% OF THE GROUP MAY BE APPLIED.
4) ALL CHANGES AND REFUNDS CAN BE MADE BY TURKISH AIRLINES SALES OFFICES
5) THE RELEVANT PRACTICES WILL ALSO BE VALID FOR ANCILLARY SERVICES.
	Issuance date
	Travel Date
	New Travel Date
	Change Fee
	Rebooking/Rerouting
	Free Cancellation

	15 MAR and before
	15 MAR– 31 MAY 2026 (included)
	15 MAR– 31 MAY 2026 (included)
	FREE OF CHARGE
	If a reservation or ticket for a destination in Turkey is to be changed to a different date or destination within Turkey, changes will not be permitted. If the destination is changed to a European destination, any fare difference will be charged.
	Provided the minimum group size is maintained, 20% of the group can cancel free of charge in addition to group and ticket rules.










			                       If you have any questions, please do not hesitate to contact us.
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